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ANAKOINQzH

Me adopprn ospd SNUOCLEUUATWY KAl aUuénUévVo aplOpo mapanmovwy amo enevOUTEG, N
Ermutponty Kepahatayopds Kumpou (EKK) Ba nbeAe va Sieukpvioel ot €dw Kot KAmoLo
Saotnpa Sie€ayel épeuva oe oxéon Ue evbexoueveg mapaPaocelg tng NopoBeoiag and tnv
Kumplakn Etatpeia Mapoxng Emevéutikwyv Ynnpeowv IronFX Global Ltd (n «KEMEY»). MOAL
olhokAnpwBel n €peuva n EKK Ba &nuooiomoijoel ta supniuata n/kat Oa mpoPel oe
TIEPALTEPW EVNUEPWON TOU EMEVOUTLKOU KowvoU, Av KpLBel amapaitnto.

H EKK emdapBavetal tng e€€taong Twv KatayyeAlwv mou umofallovtal o authv amo
eNMeVOUTEC Ooov adopa evdexoueveg mapofdaocel tng vopobeoiog amd ovtoTnTeEG TMOoU
TeEAOUV UTIO TNV EMOMTELN TNG, OTA MAALOLO TWV APHOSLOTATWY TNE. Ma TUXOV TTapAanova ano
enevbuTtég evavtiov KEMEY pe tig omoieg¢ ocuvaAldooovtal kot Ta omola adopouv tn
Slekdiknon amnolnuwoswv, n EKK swonyeital onwg auvtda unofdaArlovial kKat otov Eviaio
Qopéa E€Ewdkng Emiluong Atadopwv Xpnuatoolkovoukng OUoews (XpnUoTOOLKOVO KOG
Emnitpomnog), otnv nAektpovikn dtevBuvon complaints@financialombudsman.gov.cy, o onoiog
elvatl o apuodlog dopéag ya Bpata anokataotaons {NULWV HEow TG e€wdLKAoTIKAG 0doU.

Neuvkwoia, 6 Auyovotou 2015
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